
Message

From: Luck, Joan [jluck@state.pa.us]
Sent: Thursday, September 03, 2009 12:18 PM
To: 'David Jennings'
Subject: RE: Waive Fees/Phone Line
David,
 
There are approximately 32 files involved in this request.  While the Department makes its best effort 
to maintain these files
in order, they are routinely handled by a number of different people and as a result inadvertently 
become disorganized.
We will do our best to produce these files in reasonable order.
 
- Joan Luck
 

-----Original Message-----
From: David Jennings [mailto:jennings0970@epix.net] 
Sent: Thursday, September 03, 2009 10:37 AM
To: Luck, Joan
Subject: RE: Waive Fees/Phone Line

Joan;
Thank you for getting back to me. I will like to review the files when I figure out a way to convert 
them to an electronic media.
Could you please assure me the records will be in proper order and chronological order?
Thanks
David Jennings
 

From: Luck, Joan [mailto:jluck@state.pa.us] 
Sent: Thursday, September 03, 2009 9:15 AM
To: 'jennings0970@epix.net'
Subject: Waive Fees/Phone Line
 
Mr. Jennings,
 
This message is a response to your recent inquiry as to whether the Northeast Regional Office will 
waive any reproduction fees 
associated with your request for copies of documents and whether the Northeast Regional Office 
would allow you to use a
phone line to transmit copies of documents via facsimile.
 
Regrettably, we decline to waive fees associated with your intended request.  Also, the Department 
declines your request
for access to a telephone line for the purposes of transmitting copies of documents via facsimile.  
The Pennsylvania
Right-to-Know Law only requires the Department to provide copies at 25 cents per copy or access 
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to review documents
in person at our offices and the means to make your own copies at the cost of 15 cents per copy.
 
If you have any further questions, please contact me at (570) 826-2419.
 
- Joan Luck
 
 
 
 
Joan Luck | Clerical Supervisor 2
Department of Environmental Protection
Northeast Regional Office
2 Public Square | Wilkes-Barre, Pa  18711
Phone: 570.826.2419 | Fax: 570.830.3127
www.depweb.state.pa.us
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